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COLUSA COUNTY BEHAVIORAL HEALTH ADVISORY BOARD

MINUTES


1. Meeting was called to order at 3:07pm
2. Establish Quorum

a. Those in attendance: Mayra Puga, Haley Amundson, Jeannie Scroggins, Bessie Rojas, Debbie Hickel, Heather Bullis Cruz, Cindy Pilaczynski, Audrey Uhring, Kent Boes, Noel O’Neill, Audrey Uhring, Walter Osbourn, Leona Satterburg, Rob Wilson, Danny Medina, Alfred Sellers Jr.
b. Not in attendance: Diane Bransford
c. Quorum established
3. Public Comment:
a. No report. 
4. Old Business: 
a.  No Report.
5. New Business: 

a. No Report.
6. Approval of Minutes: 
a. Mrs. Hickel made a motion to approve February and March minutes. Mr. Osbourn seconded that motion. All present members approved.  

7. MHSA Update:
a. Ms. Puga reported on the MHSA 30-day review period. It started April 8th and will go through May 8th. Ms. Puga stated she placed copies with a comment form at all branches of the Colusa County libraries. The plan is also posted along with the comment form on our county website, department Facebook page and emailed to Behavioral Health staff. 
i. Mr. Osbourn asked for an emailed copy. 
ii. Ms. Hickel, Mr. Wilson and Mr. Sellers requested a physical copy. 
iii. Ms. Hickel asked how we were getting the message that the draft was available to review. Ms. Puga stated again where she has already placed copies, along with in the front lobby and at Safe Haven. Mrs. Hickel suggested more marketing such as more than just the library. Ms. Puga stated she would table at all the community events before COVID and usually still would have minimal comment forms turned in. 
b. Ms. Puga reported on Safe Haven’s open house on April 5th. It was a great turn out with good feedback. As per the sign in sheet 75 people signed in. Ms. Puga stated there was at least 100 people who stopped by. Ms. Puga stated there were many members of the Board of Supervisors, CAO, and numerous other important organizations in the community that showed their support. 
i. Ms. Satterburg asked if Safe Haven offers tours of their location. Ms. Puga referred her to Valerie who is the main contact at Safe Haven. 

c. Ms. Puga reported on the Youth Center. The location is 5th and Jay streets in downtown Colusa. She stated after the meeting with CCOE, DHHS and probation they are now working on what exactly the programming will entail, logistics, etc. She stated collaboration with the other agencies is going very well and everyone is ready to move forward. 

i. Mr. Osborn asked what the hours of the Youth Center will be. Ms. Puga stated they will be Monday – Friday 3:00pm-6:00pm and Saturday 10:00am-4:00pm. Ms. Puga also stated the ages are 12-17 years old. 

ii. Mrs. Satterburg asked when the open date is? Ms. Scroggins stated we are still waiting for the staffing process before we announce an open date. 

iii. Mr. Sellers asked in what capacity will this program run? Ms. Puga stated it is like a drop-in resource center for youth which will have different groups such as probation groups and treatment groups. CCOE wants to offer homework support. Ms. Puga stated it is a safe place for our youth to hang out while being offered various resources all while keeping them away from drugs, alcohol and other things that negatively impact youth. 

iv. Ms. Satterburg asked if there is a youth committee? Ms. Scroggins stated there will be a policy council with our collaborating agencies. Ms. Scroggins stated we are currently getting feedback from our Friday Night Live youth group. 

v. Ms. Puga stated the Youth Center is geared toward Colusa County youth but any youth that are in the age range can stop in for these prevention services. 

d. Mr. O’Neill stated we will discuss MHSA at our next meeting since the 30-day review will be finished. It can be an opportunity for last minute comments from the community. It will be a town hall type of meeting in conjunction with our regular advisory board meeting. Once finalized we will send it to the B.O.S for approval. 

e. Mrs. Satterburg asked if there was a shortened version of the plan? Ms. Puga stated that she does four stakeholder meetings a year to give an overview of the plan. Ms. Puga stated she will email her informational PowerPoint to Mrs. Satterburg. 

8. Interim Director’s Report:
a. Mr. O’Neill reported on the psychiatry time. He stated since Dr. Toribio has retired we have not had another psychiatrist apply, most doctors like a different kind of contract and many contracts at once nor do they want to be tied down to one position full time. 
i. Mr. O’Neill provided a document to everyone with a breakdown of doctor’s time.
b. Mr. O’Neill stated Behavioral Health has contracts with Kingsview and Traditions for psych time. He stated we currently have approximately 60 hours of telemedicine versus approximately 40 hours when Dr. T was with us. 

c. Mr. O’Neill stated when Dr. T left, we were a few months behind on assessments. He stated we are now only 10-15 days behind on assessments which is great. Mr. O’Neill stated the industry standard is 100 open charts is equal to 1 day of psych time. We have 600 open charts equaling 8 days of psych time. 

d. Mr. O’Neill reported we will have a new child psychiatrist, Dr. Richardi. He also stated we will have a new SUD doctor from Sacramento, Dr. Meshman. If needed there can be opportunities to meet with the SUD doctor in person. He stated we will continue to help clients get to Wellpath treatment and to locations to receive methadone. 

e. Mr. O’Neill reported that the marketing specialist is working with the SUD team to create a brochure for the team. He stated out of our county’s population only 20 individuals are utilizing the SUD program services. He stated we want to bump up these numbers because we all know there are many more individuals that could benefit from this service. He stated when the brochure is finalized, we are going to push them out to probation and CalWORKs which is our target population at the moment. 
f. Mr. O’Neill reported on the PATH program. He stated the building is getting set up and staff is moving in this week. He stated they will be working with people who have been released from jail and who are on probation or parole. He stated our goal is to offer social determinants of good health first, ask first what they need. We want to better serve the population to offer what they actually need, i.e., basic needs first. 

g. Mr. O’Neill reported on the Adult Residential Facility (ARF.) This is a location in Williams with 9 beds with a possible small apartment connected that could be used for transitional living. 
i. He stated that it used to be Love’s guest home if anyone is familiar with that location. 
ii. He stated there is going to be a proposal for a remodel of the building that will need to go through proper channels. Mr. O’Neill stated the remodel will cost about $300-500 thousand as we want it to be top notch for, it will also include a backup generator so they never lose power. The proposal will go to the B.O.S. on April 26th and we will move forward from there. Mr. O’Neill stated when the renovations start, he is estimating about two to three months of work. 
h. Mr. O’Neill reported on the school grant. There will be one clinician at each district which is 4. There will be one mental health specialist that will float through each district as needed. He stated we are in the active recruiting process and the job flyers were just posted last week on the county website. He stated these staff members will be under direction of superintendent and school admin to learn their needs but will be overseen by Behavioral Health. We will be coordinating with districts to collect data and report to the state. 

i. Mr. O’Neill reported on the status of the new Director of Behavioral Health. He stated the B.O.S have approved and we have hired Tony Hobson as the new director who will start June 1st. Mr. Hobson has worked as the Director of Plumas County Behavioral Health and has worked in Sutter, Yuba and Butte counties. Mr. O’Neill stated he will be here to assist with the onboarding of Mr. Hobson for about a month. 
j. Mrs. Satterburg asked how we can double the intakes for the SUD program. She asked where else we can draw from or market to. Mrs. Satterburg suggested we leave the brochures in all of the clinics in the county. 
i. Mr. O’Neill stated we eventually want to reach the whole community, which includes all towns in the county. 
ii. Mrs. Hickel suggested we leave the brochures at churches and schools. 
iii. Mr. O’Neill suggested we can also reach out to the Ministerial Association. 
iv. Mrs. Satterburg asked if there is staff available to do presentations if asked. Mr. O’Neill answered yes, if needed. 

k. Mrs. Hickel wanted to give her sincere thanks to Mr. O’Neill for being such a go getter as he has made such a huge difference in this department. Mr. O’Neill said this has been such a great bookend to his career and has had a great staff to work with. 
i. Mrs. Satterburg stated she has worked with MHSA programs in various counties and Colusa County does an amazing job. 
ii. Mr. O’Neill agreed and said all sister agencies should be working together to provide the best services and resources to the community. Behavioral Health is “an agency for voluntary change” where we promote an environment for recovery that will make lives better. 
9. Program Integrity:
a. Ms. Bullis-Cruz reported in the month of March there was 43 intakes and in the current month there has been 30 intakes. She stated she was not sure why there has been a drop but it could be because there was a holiday on an intake day, teams have had trainings/meetings, and there have been no shows. Mrs. Bullis-Cruz stated the urgent request have gone up this month. We are at 8. 

10. Quality Assurance:
a. Mrs. Rojas stated some numbers went up as some went down. SUD went from 20 to 13, hopefully in recovery. She stated our penetration and parity rates are right where they need to be; our Latino clients went from 208 to 232 and the parity rate is 57.28%.
b. Mrs. Rojas asked for suggestions from the board on any data they would like to be reported on. 
i. Mrs. Satterburg requested year-to-date, unduplicated clients and unduplicated services. 

c. Mrs. Satterburg asked if our department uses ACES. Mr. O’Neill replied that we use CANS. Ms. Scroggins stated that CANS is broken up into 50 questions with different sections. Mrs. Satterburg asked if we can use ACES data to address needs in regards to the Youth Center. Ms. Scroggins stated while that is a good idea the Youth Center is not just for clients it is for any youth that meet the age criteria. Ms. Scroggins stated the Youth Center will be data heavy driven by the state as they want to see any and all youth not just in a clinical setting. 
i. Mrs. Rojas stated we are working with our EHR staff to get a broken-down report for CANS but at the moment it is not feasible. 
11. PRA Report:
a. Ms. Pilaczynski reported as of today there are no grievances. She stated she regularly checks all avenues where grievances are filed. 
b. Ms. Pilaczynski stated the one grievance we had in March has been wrapped up. She stated this was the grievance filed on the minor’s behalf. She stated there have been no appeals as of yet. She stated as of her investigation Behavioral Health did inform individual of what they said they were not informed of and there was no wrong doing. 

i. Mrs. Satterburg asked about the grievances to date. Mrs. Pilaczynski replied that there has only been one with 60 days to appeal. 

c. Mrs. Pilaczynski stated she has PRA training next week via Zoom, she mentioned this training to Mr. Medina as he is a peer mentor. She stated the networking that is going on is great. Mr. Medina said he is here to help any way he can. 

12. Safe Haven Report:
a. Ms. Scroggins reported that the open house went great, staff gave guided tours, we received great feedback and we have an official brochure for Safe Haven. Ms. Scroggins said we have had individuals drop in and sign up just from attending the open house. Ms. Scroggins stated as of now Safe Haven is not open on Saturdays, just M-F 9:00am-4:00pm. 
i. Mr. Osbourn said it was a great turn out and he was very impressed. The shirts were a great touch. 

ii. Mr. Wilson said he was also impressed and he appreciated all the work the team put it. He is pleased to see it officially open. 

b. Ms. Scroggins stated we are still waiting on the new hires. The hold up is at HR and of course the process has slowed down because of COVID. 

c. Mrs. Hickel asked if Safe Haven accepts volunteers. Ms. Scroggins said yes, they will also have to go through HR. She stated we used to have W.E.T funding that allowed volunteers to receive a stipend, but it was a one-time funding and we have used that money up. 

d. Mr. Sellers asked how long the groups are? Ms. Scroggins stated they are about an hour and are just staff led at the moment. We are getting a facilitator training in place so members can also lead groups. 

e. Mrs. Satterburg asked about the membership details. Ms. Scroggins stated that it’s free all they need to do is fill out the packet, mostly for demographic purposes and to read the P&P’s. Mr. O’Neill stated the goal of the membership is to provide more buy in for the members it makes them feel like it’s their own space. Ms. Scroggins also mentioned there is a one-time no commitment visit and if you want to return you just need to fill out the membership packet. 

f. Ms. Scroggins announced the 5th Annual Veteran’s Car Show will be on Saturday May 14th at Memorial Park in Colusa 10:00am-2:00pm and we are in the planning process for that.

13. State Required Contract Review: 
a. No report.

14. Chairperson’s Report:  
a. Mr. Osbourn stated that we are making a difference with all the new faces in the meeting. He is focused on what’s supposed to be done with the board and is excited for the upcoming months. 
b. Mr. O’Neill stated that we rely on the advice of this advisory board. 
15. Board of Supervisor Report:
a. Mr. Boes stated again that the B.O.S. has approved the new Behavioral Health Director, Tony Hobson. He stated the board unanimously voted yes. He stated as all of us are he is sad to see Mr. O’Neill leave and he has made a huge impact in his time here. Mr. Boes stated he was happy to answer any questions anyone may have. 
16. Adjournment – Meeting adjourned at 4:25pm
Next meeting scheduled for: Tuesday May 10th at 3:00pm
Minutes completed by: Haley Amundson
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